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1Only Paragraph 3 of Chapter 1 applies for these inspection programs 
 
Control Union Certifications  
P.O. Box 161 
8000 AD Zwolle 
The Netherlands 
 
This regulation is available on the CU Website (http://www.controlunion.com/certification/ - under 
legislation). 
CU has written this regulation and reserves all copyrights concerning this regulation and related 
documents. No parts of this publication may be reproduced or made public by means of print, photocopy, 
microfilm, or in any way without written consent of the publisher. 

For the CU certification and/or inspection programmes: 
·  Organic Production  

·  EU, USDA, JAS 
·  Input  

·  Textile Certification 
·  Sustainable Textile / Global Organic Textile 

Standards 
·  Organic Exchange 

·  Eurepgap 
·  Fresh Fruit and Vegetables 
·  IFA 
·  Flowers and ornamentals 
·  Tea 

·  TESCO Nature’s Choice 
·  UTZ CERTIFIED 
·  Forestry Certification 

·  Forest management 
·  Chain of Custody 

·   PEFC 
·   Food Safety Programs 

·  HACCP 
·  BRC 

·  GMP 
·  Green Gold Label 
·  ISO 9001:2000 
·  Inspection programmes1 
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CU Inspection Regulation 
 
Introduction and Scope 
 
This Inspection Regulation contains regulation regarding our policy on inspection and 
certification. It mentions what your rights and obligations are, as well as those of CU. It also 
mentions additional rules for specific programs. It also contains contract-related regulation. In 
this sense the Inspection Regulation is complementary to the applicable standards, the offer 
letter, as well as the Terms of Contract. Please refer to the structure diagram below. 
 

Pointing to the relevant documents: 
1. 

2. 

3. 

Contract for 
inspection 
and/or 
certification 

Terms of 
contract 

Applicable 
legislation/standards 

CU 
Inspection 
Regulation 
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The Inspection Regulation consists of several chapters. Chapter 1 contains general rules that 
are applicable for all clients concerned and contains the following paragraphs: 

1. Applicability 
2. Definitions 
3. Inspection 
4. Inspection report 
5. Lapsed 
6. Certification 
7. Certificates 
8. Use of indications and symbols  
9. Appeal 
10. Final provisions 

 
The other chapters contain rules specified for individual certification programs. In every 
sentence where the singular form is in a context, the plural form should be supposed. This is 
also the case for male and female word expressions.  



   
 

 
CU Inspection Regulation  
Version 8 ; Juli  2007  4 

TABLE OF CONTENTS 
 

INTRODUCTION AND SCOPE ...................................................................................... 2 

TABLE OF CONTENTS.................................................................................................. 4 

CHAPTER 1.................................................................................................................... 7 

Paragraph 1  Applicability ...........................................................................................................7 
Article 1  Applicability ...................................................................................................... 7 
Paragraph 2  Definitions................................................................................................................7 
Article 2 Definitions........................................................................................................... 7 
Paragraph 3  Inspection ...............................................................................................................11 
Article 3 Conditions for inspection.................................................................................. 11 
Article 4 Inspector............................................................................................................ 11 
Article 5 Inspection.......................................................................................................... 11 
Article 5a Moved to Chapter 2 .......................................................................................... 12 
Article 5b Method of evaluation/inspection...................................................................... 12 
Article 6  Samples............................................................................................................ 12 
Article 7 Register complaints and remedial actions......................................................... 12 
Article 8  Responsibility and Liability.............................................................................. 13 
Paragraph 4  Inspection report ...............................................................................................13 
Article 9 Inspection report ............................................................................................... 13 
Article 10 Moved to chapter 2........................................................................................... 14 
Article 11 Lapsed............................................................................................................... 14 
Paragraph 6  Cer tification..........................................................................................................14 
Article 12 Certification...................................................................................................... 14 
Paragraph 7  Cer tificates.............................................................................................................14 
Article 13 Scope certificate ............................................................................................... 14 
Article 14 Moved to chapter 2........................................................................................... 15 
Article 15 Invalidity and duplicates of certificates............................................................ 15 
Article 16 Accreditation .................................................................................................... 15 
Paragraph 8  Use of indications and symbols...............................................................16 
Article 17  Use of indications and symbols....................................................................... 16 
Paragraph 9  Appeals/Complaints........................................................................................16 
Article 18  Appeals/Complaints ........................................................................................ 16 
Paragraph 10 Final provisions.................................................................................................17 
Article 19  Documents and publication............................................................................. 17 
Article 20 Cases not covered by this regulation................................................................ 17 



   
 

 
CU Inspection Regulation  
Version 8 ; Juli  2007  5 

CHAPTER 2  ADDITIONAL REQUIREMENTS FOR DIFFERENT CERTIFICATION 
PROGRAMS ................................................................................................................. 18 

Paragraph 1.  Additional rules for  the cer tification programs Organic 
Production Methods (EU, USDA, JAS), and Sustainable Textile / GOTS..18 
Article 5a Subject of evaluation......................................................................................... 18 
Article 6 Samples............................................................................................................. 18 
Article 10 Classification of non-conformities................................................................... 18 
Article 14 Import and transaction certificates ................................................................... 19 
Article 21  Production, storage and transport .................................................................... 20 
Article 22 Product and system specification forms........................................................... 20 
Article 23 Smallholder farmer groups............................................................................... 21 
Article 24 Interpretations................................................................................................... 21 
Article 25  Administration................................................................................................. 21 
Article 26 On-and-off product statements......................................................................... 22 
Article 51 Retrospective consideration of the conversion period...................................... 23 
Article 52 Additional for JAS program............................................................................. 24 
Article 53      Additional for NOP program.......................................................................... 24 
Paragraph 3.  Additional rules for  the cer tification program sustainable 
textile production / GOTS..............................................................................................................24 
Article 27  Processing, storage and transport .................................................................... 24 
Article 28  Administration................................................................................................. 24 
Article 29 Incoming materials from other certification bodies ......................................... 25 
Article 30  On-and-off product statements........................................................................ 25 
Paragraph 4., 5., 6. Lapsed ............................................................................................................27 
Paragraph 7.  Additional rules for  the cer tification program ISO 
9001:2000 …………………………………………………………………………………………………27 
Article 31. Audit types:......................................................................................................... 27 
Article 32. Classification of non-conformities...................................................................... 27 
Article 33. Sanction and condition of granting certification................................................. 28 
Article 34. Possible certification decisions of the Certifier .................................................. 29 

ANNEXES..................................................................................................................... 30 

ANNEX D.   Agreements ( applicable for  organic production) ....................................................................31 
ANNEX E.  Declaration free of genetic modification (for  organic production)......................................34 
ANNEX F.   I nspection of smallholder  farmer  groups (for  organic production).........................................35 
ANNEX G.  Interpretations of EU 2092/91 regulation (for  organic production) ....................................39 
ANNEX H: Conditions for  Publication and Use of the certification logo....................................................42 
ANNEX I    JAS label ........................................................................................................................................43 
ANNEX I    JAS label ........................................................................................................................................44 
ANNEX J  EKO Sustainable Textile (ST) Quality Symbol ...........................................................................46 



   
 

 
CU Inspection Regulation  
Version 8 ; Juli  2007  6 

ANNEX K Complaint Form ............................................................................................................................48 
ANNEX L EKO Sustainable Textile (ST) Quality Symbol – in conversion.................................................49 



   
 

 
CU Inspection Regulation  
Version 8 ; Juli  2007  7 

 

Chapter 1 
 
Paragraph 1  Applicability 
 
Article 1  Applicability 
1. This regulation has been adopted by the Managing Director of the private limited company 

Control Union Certifications (CU) (formerly known as Skal International) on 1 August 
2005, and can be referred to as CU Inspection Regulation. 

2. The Managing Director CU has the right to change or extend this regulation by 
amendments. The amendments shall be mentioned in italics. 

3. The CU Inspection regulation and the amendments shall be published within one month 
after the Managing Director CU has adopted them. 

4. For any change or extension of this regulation, a transition period is given. In all cases 
where no transition period for the individual amendment is given, a transition period of 
three months after the adoption will be in force.  

5. The CU Inspection regulation is applicable for all programs mentioned in the scope. 
6. In any case where conflicting rules in both the client contract and the CU Inspection 

regulation are encountered, the client contract shall overrule the CU Inspection regulation. 
7. Control Union Certifications commits itself to conduct its activities impartially and in a 

professional manner. CU understands the importance of impartiality in carrying out its 
certification activities, managing of conflicts of interest and ensuring the objectivity of its 
management system certification activities. 

 
 
Paragraph 2  Definitions 
 
Article 2 Definitions 
1. This document adopts all definitions as defined by: 

- Regulation (EEC) No 2092/91 
- National Organic Program, USDA United States of America 
- Japanese Agricultural Standards, MAFF Japan 
- EUREPGAP Normative documents 
- CU Standards for Sustainable Textile Production / GOTS 
- Organic Exchange Guidelines 
- CU Standards for Inputs in CU Certification Programs 
- CU Forestry Standards 
- BRC Global Standard for Food 
- HACCP Requirement for a HACCP based Food Safety System 
- GMO General Standards for the Animal Feed Sector 
- CU standards for the production of wine and beverages derived there from 
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- General requirements for bodies operating product certification systems (ISO/IEC 
      Guide 65: 1996 – EN45011) 
-      ISO 9001:2000, ISO 9000, ISO 19011, ISO 17021 

 
and uses the following additional definitions: 

 
 
·  Program manager Person who is responsible for the development and 

maintenance of certification program and quality systems. 
·  Audit A systematic examination to substantiate whether activities and 

related results comply with the planned arrangements and 
whether these arrangements are implemented effectively and 
are suitable to achieve objectives.  

 
·  Auditor Person who carries out an audit. Auditor is responsible for the 

reporting to the Account Manager or Certifier. 
 
·  Certification Action by a party (in this case: the certification body, CU), to 

confirm there is satisfactory confidence that a sufficiently 
identified product, process or activity is in conformity with a 
standard, regulation or rule. 

 
·  Certification body Body that conducts certification of conformity. 

 
·  Certification program A system (or program) that has its own procedure and 

management for carrying out certification of conformity. 
 
·  Certifier Person who under supervision of the Account Manager is 

responsible for marketing of program, instructions to the 
(Senior) Inspector, certification decision, reporting to the client, 
issuance of certificates, customer relations and post certification 
activities. 

 
·  EU / EC European Union or European Commission. 
 
·  EurepGAP Scheme Manager The official EurepGAP representative of CU Head Office, 

responsible for the CU EurepGAP program, and the 
communication with the owner of EurepGAP (FoodPLUS). The 
Scheme Manager is responsible for the development and 
maintenance of certification programs, instructions to the 
Certifier and (Senior) Inspector, (approval of) certification 
decision, reporting to the client, issuance of certificates, and 
post certification activities. 

 
·  Evaluation A systematic examination of the extent to which a product, 

process or service fulfils a specific requirement.  
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·  FoodPLUS The official EurepGAP organisation. 
 
·  IAF Sampling Guidelines An international guideline used in order to determine the 

surveillance frequency of PMO’s. 
  
·  Import certificate Officially referred to as “Certificate of Inspection”. Certificate in 

which CU declares based on an issued scope certificate that a 
certain lot of products that is produced outside the EU and 
imported into the EU is inspected and positively evaluated 
according to the regulations as mentioned in Regulation (EEC) 
No. 2092/91. Officially in Regulation (EEC) No. 3457/92 called 
European Community Certificate for products from Organic 
Production. In Regulation (EEC) No. 2092/91 called: Certificate 
for inspection. 

 
·  Input A product or auxiliary for which standards in a CU certification 

program (apart from the certification program for ‘Inputs’) are 
applicable, except the materials that are subject in the 
certification program. 

 
·  Inspection Investigation by means of competent judgement and/or by 

means of testing of a product, process or activity and 
determination of its conformity with a standard or other 
normative document; this includes inventories (first inspections). 
 

·  Inspector Person who is responsible for the execution of inspections and 
reporting to the Account Manager or Certifier and client.  
 

·  Non-conformity Deviation of product from specified requirements, or the failure 
to maintain one or more required management system 
elements. 
 

·  Client contract Written agreement between CU and the client concerning all 
rights and duties concerning a CU certification program. The 
client contract does not indicate that the client is certified. 
 

·  Client Contract partner of CU for inspection and certification programs, 
with the aim of being inspected and certified. 
 

·  Client number  Unique number that CU provides the client to identify himself as 
a CU client. The client number does not indicate that the client 
is certified. 

 
·  Organic Production Methods Production Method as described in Regulation (EEC) No. 

2092/91, National Organic Program (USDA) and/or Japanese 
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Standards for Organic production Method or applicable CU 
standards.  

 
·  Origin  For the purpose of issuing a GMO free declaration:  Cultivation, 

production or breeding method to create or change the original 
organism (e.g. organic production method, gene technology as 
described on article 2 of Directive 90/220/EEC by the council of 
23 April 1990 concerning the introduction of genetically modified 
organisms in the environment on purpose. 

 
·  PMO Produce Marketing Organisation (PMO) or grower association 

participating (grower group) in the EurepGAP program.  PMO is 
referring to Option 2 (group) certification. 

 
·  Processing unit Companies or company unit where actions are carried out 

defined under “preparation” in the different normative 
documents. 

 
·  Product specification Declaration in which a producer / processor specifies all 

ingredients in the product concerned. 
 
·  Production unit Companies or company unit where actions are carried out 

defined under “production” in Regulation (EEC) No. 2092/91. 
Also mentioned agricultural units or farmers units (for organic 
production) or forestry management units (for forestry). 

 
·  Scope Certificate Document issued under the rules of a certification system, 

demonstrating that adequate confidence is provided that a duly 
identified product, process or service is in conformity with a 
specific standard or other normative document. 

 
 
·  CU branch office CU office that is legally entitled to represent CU.  
 
·  CU head office CU office situated in Zwolle in The Netherlands, where 

development and maintenance of inspection and certification 
programs takes place. 

 
·  Smallholder farmer group Farmer group as described in Annex D of this document. 
 
·  Source Location where the product comes from. 
 
·  Standard Document established by CU or any other body that provides 

rules for activities or their results. 
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·  Transaction Certificate Certificate in which CU declares – based on an issued scope 
certificate – that the production process of a certain lot of 
products is inspected and positively evaluated. 

 
 
 
 
 
Paragraph 3  Inspection 
 
 
Article 3 Conditions for inspection 
1. See valid Terms of Contract art. 2.1.  
2. In the event that it is not possible to carry out the inspection at a relevant time because of 

delayed payment; CU has the right to cancel the inspection and certification. 
3. In the event that it is not possible to carry out the inspection  due to safety issues (e.g. in 

the event of unforeseen natural disasters or political instability), CU has the right to cancel 
the inspection and certification. The judgment is among other things based on 
internationally (e.g. official statements of ministry of Dutch foreign affairs) and locally 
available information. If the inspection is cancelled, CU shall inform the client as soon as 
possible. CU shall decide case-by-case whether the certification can take place on the 
basis of other information or the certification has to be cancelled.  

4. If the objectivity of the inspection is compromised, the inspector has the right to abort the 
inspection. Reasons can be for example the interference of accompanying persons. All 
costs arising from this case is to charged to the client. 

 
Article 4 Inspector 
1. The CU inspector shall be able to identify himself with a valid CU identification card. 
2. The CU inspector operate in conformity with the CU procedures. 
3. The CU inspector shall also respect the CU Code of Conduct, which is signed by him / 

her. 
 
 
Article 5 Inspection 
 
1 Lapsed 
2  CU has the right to carry out announced and unannounced inspections. CU has the right 

to carry out additional inspection activities for certification purposes and to charge the 
costs in addition to the fees as stated in the client contract. 

3  See valid Terms of Contract art. 4.3. 
4 CU has the right to request additional information whenever it believes this to be 

necessary to guarantee that the regulations are observed and are verifiable. 
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5 If requested by CU, translation services from the local language into a language chosen 
by CU staff shall be provided. CU shall decide whether CU or the client shall provide the 
inspector translation services. The costs will be charged to the client. 

6 For NOP organic program, the US Administrator or State organic program’s governing 
State official may require that additional inspections be performed by CU for the purpose 
of determining compliance with the National Organic Program. 

 
Article 5a Moved to Chapter 2 
 
Article 5b Method of evaluation/inspection 
Evaluation whether the applicable requirements are met, can be performed by the following 
methods: 

1. Administrative evaluation at a CU Office; 
2. Physical and administrative evaluation at the client’s project or elsewhere; 
3. Sampling and analysis; 
4. Interviews; 
5. Cross-checking information received from all of the above. 

 
 
Article 6  Samples 
1. The inspector has the right to take samples for analysis.  
2. lapsed 
3. See valid Terms of Contract art. 4.4. 
4. When samples are taken, the inspector shall provide the client with a duplicate of the 

sample that is taken. 
5. CU shall carry out the analyses on samples by laboratories that are accredited according 

to EN 45001 / ISO/IEC 17025 and inform the client as soon as the results are available. 
An exception exists for NOP Organic and GMP certification. These exceptions are 
discussed in the respective paragraphs. 

6. Moved to chapter 2 
7. If the results of the analyses prove that the applicable regulations are not complied with, 

the results may cause changes in the certification. 
 
 
Article 7 Register complaints and remedial actions 
1. The client shall safeguard that all complaints received from: 1. Anyone at any stage of the 

project (production- and processing units), 2. customers and/or 3. other third parties are 
centrally registered. This client shall keep records of all received complaints concerning 
the certified production method or products and of all remedial actions that are taken to 
respond to the individual complaints. Clients must have on location, and available on 
request a clearly identifiable document for customers complaints. There are documents of 
the actions taken with respect to such complaints and any deficiencies found in products 
or services. The complaints procedure must ensure that complaints are adequately 
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recorded, studied and followed up, including a record of actions taken with respect to 
complaints and any deficiencies found in products or services. 

 
 
Article 8  Responsibility and Liability 
1. The client has the responsibility for all production and processing units and products and 

activities that are mentioned in the client contract to comply with the applicable standards. 
2. The client shall, with regard to the inspection and certification activities of CU, be 

responsible for persons who work in or for his business. 
3. Lapsed 
4. Lapsed 
  
 
 
Paragraph 4  Inspection report 
 
 
Article 9 Inspection report 
1. During the inspection, the inspector shall record his findings on standardized inspection 

forms. These forms have to be signed by the client or the official representative of the 
client during the inspection visit to acknowledge the inspector’s findings. If the official 
representative signs, his/her signature is only valid if this person is officially registered as 
authorized to sign within the company. 

2. The inspector shall provide the Certifier with all inspection forms with his findings as to the 
conformity with all the certification requirements.  

3. The findings in the inspection forms shall be evaluated and signed by the certifier, be 
signed by the certifier.  

4. After an inspection has taken place CU shall send a summary of the evaluation to the 
client without undue delay, moreover conforming to any program specific  requirements. 
The client has the right to react on the content of the report within a fixed (program 
specific) timeframe after sending by CU (date of postmark).  If necessary, the client can 
ask CU for an extended period to react. 

5. CU has the right to charge a fee for providing copies of the reports, as well as carry out 
other services if this is permitted by the client concerned.  

6. Lapsed 
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Paragraph 5 Non-conformities and sanctions 
Lapsed 
 
Article 10 Moved to chapter 2 
 
Article 11 Lapsed 
 
Paragraph 6  Certification 
 
 
Article 12 Certification 

1.  Lapsed 
2. Based on the certification decision, CU will issue, update or withdraw the scope 

certificate. 
3. CU has the right to publish the list of its suspended clients. 
 

 
Paragraph 7  Certificates 
 
Article 13 Scope certificate 
1. The scope certificate is only valid if signed by the managing director of CU or a person who 

has been authorized for it by the managing director. 
2. CU shall renew the scope certificate within the timeframe indicated in the applicable 

standards as long as the circumstances are not in conflict with the applicable regulations, 
the client contract is continued, and financial liabilities are fulfilled. 

3. The client shall keep the valid certificate issued in his records. 
4. CU has the right to request clients to return any certificates (e.g. scope certificates, Import or 

Transaction Certificates), as these are legally owned by CU.  
5. CU shall keep a copy of the scope certificate for authenticity in its records. 
6. Lapsed 
7. The scope certificate shall contain an indication of: 

- the name and address of the client; 
- the client number; 
- the certified products and related units; 
-  the applicable certification program; 
- the standards, regulation or other normative documents to which each product, 

production unit, or processing unit is certified; 
- the effective date of certification and / or place and date of issue of the certificate; 
- a hologram; 
- any program specific indications applicable. 
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Article 14 Moved to chapter 2 
 
Article 15 Invalidity and duplicates of certificates 
1. The client is obliged to inform CU as soon as possible if any changes occur which 

interfere or might interfere with the requirements as mentioned in the concerned 
regulations. If these changes are not reported to CU, the scope certificate looses its 
validity.  

2. From the moment of termination of the client contract, the scope certificate issued 
becomes invalid.  

3. In the event of the certificate being lost by the client, the rights to be derived from the 
certificate shall cease to exist. In those cases, CU shall only issue a new copy of the 
certificate if the client concerned provides CU with a written declaration in which the client 
obliges himself to return the original certificate when it is found. 

4. In the event of invalidity of a certificate, CU has the right to notify buyers concerned, 
inspection bodies concerned, competent authorities and other third parties concerned. 

5. CU has the right to confirm validity of certificates that are issued by CU on request of third 
parties, without prior permission of the client.  

 
 
Article 16 Accreditation 
1. CU obliges itself to be accredited or recognized by: 

- the Dutch Accreditation Council RvA for the certification programs Organic Production 
according EU legislation EU2092/91, EurepGAP, GGL, PEFC and Sustainable Textile 
Production / GOTS. The RvA is member of EA (European co-operation for Accreditation) 
and IAF (International Accreditation Forum), 

- USA Ministry of Agriculture for requirements on organic products and agricultural 
processed food; 

- Japan Ministry of Agriculture for requirements on jidoriniku, agricultural products and 
agricultural processed food; 

- Indian Ministry of Agriculture for requirements on organic production; 
- Turkish Ministry of Agriculture for requirements on organic production; 
- Conseil d’Accredition de Quebec for requirements on organic production; 
- FoodPLUS for the certification program EurepGAP;  
- The Foundation Skal ; 
- The Forest Stewardship Council (FSC) for the program Management of Natural Forest, 

Forest Plantations, Chain-of-Custody and Group Certification and to award the FSC 
logo; 

- CMi (Checkmate International, U.K.) to carry out Tesco Nature’s Choice audits 
- UTZ CERTIFED (Utz Kapeh) organization for UTZ inspection and certification; 

- Various organizations or labels for sustainable or organic products. 
2. CU shall give a copy of the accreditation certificates on request to the client. 
3. CU has the right to show the accreditation bodies insight into all records containing client 

information. 
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Paragraph 8  Use of indications and symbols  
 
Article 17  Use of indications and symbols 
1. From the moment CU has issued the scope certificate, the client has the right to use 

indications, statements and symbols as referred to on the scope certificate on products or 
with regard to processing activities as mentioned on the scope certificate. 

2. The use of indications that refer to the certified production method or to CU is only allowed 
after the concerned scope certificate has been issued 

3. Lapsed 
4. Lapsed 
5. Labels and logos shall be evaluated during the inspection. 
6. Lapsed 
7. Lapsed 
8. Use of labels and logos must be according to the program specific requirements. 
9. Certified clients are entitled to use the CU logo according the requirements described in 

Annex H 
 
 
 
Paragraph 9  Appeals/Complaints 
 
Article 18  Appeals/Complaints  
1. For Appeals against certification decisions :See valid Terms of Contract art. 13.1. 
2. See valid Terms of Contract art. 13.1. 
3. If you wish to submit a complaint to Control Union Certifications, please use the form in 

annex K. 
·  We kindly request you to specify your complaint as much as possible (“who, what, where, 

when”) and provide any necessary documentation if applicable. 
·  You can send this form with any attachments to our certification branch offices or to our 

office in Zwolle, The Netherlands (certification@controlunion.com, fax: +31-38-4237040). 
·  An appropriate member of staff (certifier / manager) will confirm receipt of your complaint, 

with a timeframe of handling the complaint, within two weeks  if no improvement can be 
made before that time.  

·  The Quality Manager, Account Manager or Certifier will inform the complainant of the results 
in writing or verbally, depending on the size and nature of the complaint. 

·  Incomplete complaints cannot be processed. 
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Paragraph 10 Final provisions 
 
Article 19  Documents and publication 
1. The language in which all documentation, regulations and communication shall take place 

is English, unless otherwise agreed or otherwise mentioned in an individual document. 
2. CU shall have all normative documents as mentioned in this regulation available at its 

web-site and (on paper) at the CU head office.  
3. CU is entitled to modify the CU documents and regulations and shall publish them as 

amendments for existing clients. 
4. In the event that changes are made in documents or regulations, CU shall inform the client 

concerned in writing about the changes and about the day they come into effect. 
5. The client is unconditionally bound to the changed documents and regulations from the 

day they come into effect. 
6. CU has the right to publish a list with clients’ names and addresses, type of 

production/processing activities and products.  
7. Lapsed 

 
    

Article 20 Cases not covered by this regulation 
1. The managing Director CU shall decide in all cases not covered by this regulation or by 

any other applicable regulations or agreements. 
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Chapter 2  Additional requirements for different certification programs 
 
 
Paragraph 1.  Additional rules for the certification programs Organic 

Production Methods (EU, USDA, JAS), and Sustainable 
Textile / GOTS 

 
 
Article 5a Subject of evaluation 
1.  Lapsed 
2. During the inspection, performed after the application for a new or changed certificate, the 

requirements for the process of preparation or marketing can be evaluated in a comparable 
process. Comparable process can also be defined as preparation or marketing of the same 
or comparable conventional product. 

3. Lapsed 
 
 
Article 6 Samples  
For the EU, JAS organic production and textile program the interpretation of the analysed 
values of disallowed substances according to Regulation (EEC) No. 2092/91 will be apart from 
professional knowledge be based on the standard for baby food (0,01 mg/kg) as described in 
Directive (EEC) No. 39/99 and Directive (EEC) No. 50/99. The interpretation will be based on 
fresh weight, will take account of possible present unambiguous environmental pollution and of 
the statistical standard deviation.  
 
 
Article 10 Classification of non-conformities 
1. Lapsed 
2. 2.1 Non-conformities are classified as Conditions and Pre-conditions: 
 

a. A condition is a non-conformity, related to working procedures of the concerned 
unit. The maximum deadline to rectify a condition is 2 months. If the client does 
not correct and does not show to the satisfaction of CU, that the condition is 
rectified before the deadline, CU shall grant a precondition with a maximum 
deadline of 1 month. 

b. A pre-condition is a non-conformity, related to topics that endanger the status of 
the certified products coming from the concerned unit. The maximum deadline to 
rectify a precondition is 1 month.  As long as there is an open pre-condition CU 
has the right to suspend valid certificates and disqualify products for being sold 
with reference to the organic production method and/or with reference to a CU 
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certified production process. If licensee does not correct and does not show to 
the satisfaction of CU, that the precondition is rectified before the deadline, 
certificate is withdrawn. 

 
In case of any non-conformity follow-up is needed. It is the responsibility of the client to take 
appropriate remedial actions. Whenever there is an outstanding NC, positive certification 
decision can not be made and certificate can not be issued for the concerned units/products. 
 
Re-assessment can be done during an additional inspection or by administrative review 
(assessing documents, photos etc.).  
 
In case that the certification of a unit is withdrawn after non-compliance with a precondition, the 
unit needs to be re-inspected. All aspects need to be assessed during a new physical 
inspection. 
 
 
2.2 Lapsed 
 
 
Article 14 Import and transaction certificates   
1. CU clients that holds a scope certificate for the certification program ‘Organic Production 

Methods EU 2092/91’ can apply for import certificates when exporting a specific lot of 
certified products into the European Union. 

2. CU clients that are certified for the certification programs ‘Organic Production Methods EU 
2092/91’ and/or ‘USDA/ NOP’ and/or ‘JAS’  and/or ‘sustainable textile production / GOTS’ 
have the right to apply for transaction certificates for a specific lot of certified products. 
When the certificate concerns a lot of textile products, these products have to be 
processed by the client. 

3. Transaction and import certificates will be issued by a CU office.  
4. Transaction and import certificates can only be applied for by the legal representative or 

by a person who is mentioned as an authorised person on the scope certificate. 
Authorised persons can only be added to the certificate when the legal representative has 
applied for that in writing. 

5. The client shall request the application for transaction and import certificates by filling out 
the standardised application form and sending it with all the required documents attached 
to the CU office that is responsible for the inspection. 

6. CU shall assess the application and, if the assessment is positive, shall issue the 
transaction or import certificate within ten working days after receipt of the application. 

7. The certificates contain a hologram. 
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Article 21  Production, storage and transport 
1. Lapsed  
2. Lapsed 
3. The client shall conclude farmer agreements with all individual farmers within the project. The 

farmer agreement shall contain at least the information as mentioned in annex D. The farmer 
agreement shall be written in the local language or in any case in a language spoken by the 
farmer.  

4. The client shall conclude processor agreements with all individual processors within the 
project. The processor agreement shall contain at least the information as mentioned in 
annex D. The processor agreement shall be written in the local language or in any case in a 
language spoken by the processor.  

5. On request of the inspector, the client shall prove the gene technology free origin of all 
products and raw materials for which gene technology is prohibited according to the 
applicable regulations by means of a declaration free of genetic modification. The declaration 
free of genetic modification shall contain at least the information as mentioned in annex E.  

6. The client shall prevent organic products from being contaminated during storage in port or 
during transport by ship, truck or by other means. Preferably, the client should not use 
permeable packing material.  

7.  For each lot of products, for which an import or transaction certificate is issued, the     client 
shall have a representative and sealed sample kept present for half a year. 

8. The client shall conclude field officer agreements with all individual field officers within the 
project. The field officer agreement shall contain at least the information as mentioned in 
annex D. The field officer agreement shall be written in the local language or in any case in a 
language spoken by the field officer.  

 
 
Article 22 Product and system specification forms 
1. In case of application for adding to the scope certificate new products produced in certified 

units , the client shall apply in writing prior to produce, process and/or selling the product with 
reference to the certification. Application shall be done by filling out the Application form 
(available at http://www.controlunion.com/certification/ or by request from any CU office). In 
case of application for adding a product the client shall send CU a completed standardised 
product specification form (available at http://www.controlunion.com/certification/ or by 
request from any CU office). Production/processing specification forms (system plans) shall 
be adopted by the client, if applicable. 

2. CU shall evaluate the application forms and/or specification forms (system plans) within ten 
working days after receipt. 

3. CU shall add products to scope certificates only after a positive evaluation of the product 
specification. In the event of initial certification, the first inspection has to be carried out 
before the products can be mentioned on the certificate. 

4. In case of application for adding new units to the scope certificate, the client shall apply in 
writing prior the production and/or processing of the product to be certified. Application shall 
be done by filling out the Application form (available at 
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http://www.controlunion.com/certification/ or by request from any CU office).  
Production/processing description forms (system plans) shall be adopted by the client. 

5. CU shall add units to scope certificates only after a positive site evaluation of the 
production/processing.  

 
 
Article 23 Smallholder farmer groups  
1. For smallholder farmer groups additional requirements are applicable as laid down in the 

document "Inspection of smallholder farmer groups: Internal Control System", as 
described in annex F of this document. That chapter is only applicable for EU and JAS 
organic programs. 

 
Article 24 Interpretations 
1. All interpretations as made by CU on Regulation (EEC) No. 2092/91 and described in 

annex G from this document shall be used and followed by the client in all situations in 
which the article that interpretation regards, is applicable. 

 
 
Article 25  Administration 
1. Lapsed 
2. The client shall keep records of the following information on certified incoming goods: 

- Copies of packing lists and/or other transport documents; 
- Invoices; 
- Copy of valid certificates stating that the products have been produced according to 

the applicable organic regulation; 
 

For not CU certified products: 
-  a copy of the valid accreditation certificate that is issued to the certification body, 

which certified the product in question: 
i)  For the certification of organic product in conformity with the Regulation (EEC) No. 2092/91:  

- the accreditation certificate shall be on EN 45011 / ISO/IEC Guide 65 
- address of unit, where the product was produced, processed 
- indication whether the unit is a farm unit or a processing unit 
- date of first inspection per unit 
- starting date of conversion period per unit 
- total period of conversion applied per unit 
- date of last inspection per unit 
- size organic/conventional land per unit 
- in case of grower group, indication whether the it is a co-operative or a contract 

growers 
- number of farmers externally inspected in the previous calendar year 
- number of small scale farmers at the date of last inspection and 
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- number of small scale farmers externally inspected at the date of last inspection is 
required. 

 
ii) for the certification of organic product in conformity with the USDA/NOP rule: the accreditation 

certificate shall be issued by USDA stating that the certification body is authorised to carry 
out inspection and certification according to the NOP rule  

 
iii) for the certification of organic product in conformity with the JAS rule: the accreditation 

certificate shall be issued by the Japanese Ministry stating that the certification body is 
authorised to carry out inspection and certification according to the JAS rule 

 
The invoices and transaction documents must contain a reference to the organic production 
method, clearly related to the certified products, and the name and identification code of the 
inspection body. 

 
 

3. a)  The client shall keep records of the following information on outgoing certified 
products: 
- Copies from packing lists and/or other transport documents; 
- Copies of the CU transaction or import certificates, and 
Invoices. 
The invoices and transport documents must contain a reference to the organic 
production method, clearly related to the certified products, and CU followed by the 
client number. 

b)  The client shall have on all labels, invoices, packing-lists and transport-documents a 
traceable identification code which enables to identify production date/year and lot 
number to trace down the product at least to the last producer and preferably to the 
individual farmer or farmer group. 

 
Article 26 On-and-off product statements 
1. The client is responsible that all on- and off product statements for certified products that 

are transported between units within the same project, contain at least the following 
information: 
- The name of the product; 
- The name “CU”, followed by the client number; 
- A reference to the organic production methods, and 
- A traceable identification code referring to the specific lot of products (e.g. lot number, 
date of production). 

2. The client is responsible that all on- and off product statements for certified products that 
are transported to units outside the project, contain at least the following information 
- The name of the product 
- The clients name and address (city and country); 
- The name “CU”, followed by the client number; 
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- A reference to the organic production methods, 
- A traceable identification code referring to the specific lot of products (e.g. lot number, 
date of production). 

3.      The client is responsible that all logo use is according the provisions described in: 
- for the EU organic program: EU 2092/91 Annex V. (Community logo) 
- for the USDA/NOP program: the National Organic Program (USDA logo) 
- for the JAS program: Annex I. of this regulation (JAS logo) 
- for the Sustainable Textile program / GOTS: Article 30 of these Standards and Annex J 
 
Article 51 Retrospective consideration of the conversion period 
With conversion of parcels where, previous to the first inspection visit, has been proven to the 
satisfaction of the inspection body, that no products have been used which are not permitted, 
the conversion period can be retrospectively considered by CU. 
 
Proof of no use of disallowed materials can be sufficient land history documentation (proof of 
producing according to the requirements in last 2-3 years (depends on the length of conversion 
period)) 
 
Only if a project is inspected from the start of the growing season will it be possible to sell 
products with organic (or 100% organic) status in the first year of inspection. This means that 
physical inspection of the whole growing season of the product is needed before selling a 
product as organic (or 100% organic). 
 
In the special case that the activity of the microbiological soil life is at a very low level due to a 
mechanical liquid proof top, which has taken place over a longer period, the first entirely organic 
production can start not earlier than 6 months after the start of the soil management according 
to the organic farming method, provided that: 
- to the satisfaction of the inspection body has been proven that, during at least 2 years, 

the soil has not been in contact with disallowed fertilisers and plant protection products, 
calculated back from the moment that the conversion starts, and 

- that no longer residues of any significance of disallowed plant protection products are 
present in the greenhouse, at the moment that the conversion starts, and 

- that no residues of any significance of disallowed plant protection products are to be 
expected in the agricultural product to be harvested. 

 
CU has the right to demand that, before she takes a decision about the retrospective 
consideration of the conversion period, if any, (soil) samples are being analysed for residues of 
disallowed  products at the expense of client.   
 
Extension of the conversion period 
CU reserves the right to decide to extend the conversion period, in case the soil has been 
chemically polluted in such quantities that this can lead to residues in the finished product 
(plants or animals). 
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Procedural 
Should one of the above situations be applicable, then CU will decide to retrospectively consider  
or extend the conversion period according to this interpretation. 
 
 
Article 52 Additional for JAS program 
Lapsed 
 
Article 53      Additional for NOP program 
In accordance with the NOP regulation CU has the right to make the following information on 
NOP clients available to any member of the public upon request: 
(i) Certification certificates issued by CU during the current and 3 preceding calendar years; 
(ii) A list of producers and handlers whose operations have been certified by CU, including for 
each the name of the operation, type(s) of operation, products produced, and the effective date 
of the certification, during the current and 3 preceding calendar years; 
(iii) The results of laboratory analyses for residues of pesticides and other prohibited substances 
conducted during the current and 3 preceding calendar years; and 
(iv) Other business information as permitted in writing by the producer or handler 
 
 
Paragraph 3.  Additional rules for the certification program sustainable 

textile production / GOTS  
 
In addition to chapter one, the following articles from the rules for Organic production apply: 
Articles : 5a, 6, 10, 14, 21, 22, 25 
 
Furthermore, the following articles apply: 
Article 27  Processing, storage and transport 
1. Lapsed 
2. Lapsed 
3. See SI Sustainable Textile Standards article 8.6.1 
 
Article 28  Administration 
1. Lapsed   
2. See CU Sustainable Textile Standards article 8.6.1 
3. During inspection, clients must use dyes and/or processing aids permitted by CU – 

through the CU Sustainable Textile Standards / GOTS , or by approval of specific 
dyes/processing aids. This may be done in two ways: 1 – clients must show proof of CU 
approval from the producer of the dye/processing aid, or 2 – clients must show proof that 
the client has obtained permission by CU to use the specific dye/processing aid. When in 
doubt CU staff may consult the internal database. 
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Article 29 Incoming materials from other certification bodies 
1. All incoming goods used by the client in the certified production process have to be 

certified according to GOTS, by a GOTS recognized certification company. Only for 
natural fibers CU can make an exception on this rule. 
a) For approval CU needs to assess the following documents provided by the client:  

- the applicable standards; 
- the inspection report for the applicable lot (on request); 
a) the original transaction certificate; 
b) a copy of the scope certificate of processing unit, and  
c) a copy of the valid accreditation certificate on EN 45011 / ISO/IEC Guide 65 

for the applicable organic standard, that is issued to the certification body. 
b) For certain inspection bodies parts of this information is already available and 

assessed at CU. 
c) Products will only be accepted if further processing under CU certification takes 

place. 
d) The EKO ST quality symbol is also valid for all products that are certified by CU 

according to the Global Organic Textile Standard (GOTS), provided that it mentions 
on the indications that the product has been certified by Control Union Certifications 
according to the Global Organic Textile Standard. 
 

Article 30  On-and-off product statements 
The client is responsible that all on- and off product statements for certified half-finished 
products that are transported to units outside the project, contain at least the following 
information: 

- The name of the product; 
- The name “CU”, followed by the client number; 
- The clients name and address (city and country); 
- An indication that refers to the sustainable textile production method / “Global 

Organic Textile Standard”, such as the text “sustainable textile product”, and 
- A traceable identification code referring to the specific lot of products (e.g. lot 

number, date of production). 
The client is responsible that all on- and off product statements for consumer products contain 
at least the following information: 

- The name “CU” followed by the client number; 
- The clients name and address (city and country); and 
- An indication that refers to the sustainable textile production method / GOTS, such 

as the text “sustainable textile product” / “Global Organic Textile Standard”. 
3. Lapsed. 
4. Use of the EKO Sustainable Textile quality symbol is optional. 
5. The EKO ST quality symbol is also valid for all products that are certified by CU according 

to the Global Organic Textile Standard (GOTS), provided that it mentions on the 
indications that the product has been certified by Control Union Certifications according to 
the Global Organic Textile Standard. 
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figure a: semi-finished products                figure b: consumer products
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Paragraph 4., 5., 6. Lapsed 
 
Paragraph 7.  Additional rules for the certification program ISO 
9001:2000                                                             
 
Article 31. Audit types: 
 
Initial audit: first ever audit of a client. Initial audit is none if the client has never been certified for ISO9001 
by CU or by any other company. The initial audit start with a stage 1 audit/document review which can be 
done on site also and continues in a stage 2 audit/site visit. The stage 2 audit is always an on-site audit. 
Re-certification audit  (re-assessment or re-evaluation): done in every 3 years after the initial audit or the 
first time if the client has already certified. The re-assessment consists of stage 1 audit/document review 
and a stage 2 audit/site visit. The stage 1 audit can be , but the stage 2 audit is always an on-site audit. 
Surveillance audit: yearly follow-up audits between the initial and re-assessment audits. The surveillance 
audit has no separate stage 1 and 2 part. The surveillance audit is always an on-site audit. 
 
In addition the above audit CU can perform special audits. 
 
Extensions to scope 
CU will in response to an application for extension to the scope of a certification already granted, 
undertake a review of the application and determine any audit activities necessary to decide whether or 
not the extension may be granted. This may be conducted in conjunction with a surveillance audit. 
 
Short-notice audits 
CU reserves the right to conduct short notice audit. These audit announced to the client 1 day before the 
actual visit takes place. The client can object against the audit team members but cannot object against 
the audit. The reasons for these short notice audits can be doubts  derived from complaints, external 
notices or information,  internal information gathered during previous audits or as follow up on suspended 
clients. 
 
 
Re-assessment of non-conformities 
Some nonconformities (or group of nonconformities) may need to be re-assessed by additional site visit. 
The auditor in consultation with the auditee decide when it is necessary. The certifier can overrule this 
decision but the client must be informed. 
  
Article 32. Classification of non-conformities 
 
The ISO9001 scheme has 2 NC-types: 
 
NC-type Description Deadline 
Major  The absence of, or the ineffective implementation 

of, one or more required system elements, or a 
situation which raises significant doubt that 
products or services will meet the specified 
requirements. A major non-conformity can also be 

1 month; 
verification necessary. 
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a group of minor non-conformities indicating 
inadequate implementation of the system relevant 
to an element of the standard. 

Minor A lapse or either discipline or control during the 
implementation of the system / procedural 
requirements, which does not indicate a system 
breakdown or raise doubt that the products or 
services will meet the requirements. 

3 months; 
verification might be 
done during next 
audit. 

 
Critical 
observations 

Points not classified as non-conformity during the audit but well be assessed 
in the next audit. 

Recommendation Aspect that improves the quality management system.  
 
 
Article 33. Sanction and condition of granting certification  
 
Type of non-
compliance 

Company action and  
corrective action 

Action by CU 

Major NC Undertake and confirm 
corrective action to CU 
within 1 month.  

If more Major NCs found making obvious the 
fundamental deficiencies of the system CU will revisit 
the company and carry out a full assessment. 
 
Initial certification 
Certificate cannot be granted unless compliance is 
demonstrated with or without a further revisit. If the 
corrections submitted later than 3 months a complete 
new audit will take place. 
 
Re-certification 
New certification cannot be granted unless 
compliance is demonstrated with or without a further 
revisit. Undertake and confirm corrective action to CU 
within 1 month.  
Suspension of the certificate if NC is not closed within 
a month. 
 
Surveillance audits 
Undertake and confirm corrective action to the 
certification body within 1 month.  
Suspension of the certificate if NC is not closed within 
a month. 

Minor NC Undertake and confirm 
corrective action to CU 
within 3 months,  

Initial certification 
Certification cannot be granted unless compliance is 
demonstrated with or without a further revisit. If the 
corrections submitted later than 3 months a complete 
new audit will take place. 
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Re-certification 
New certification cannot be granted unless 
compliance is demonstrated with or without a further 
revisit. Undertake and confirm corrective action to the 
certification body within 3 month.  
Suspension of the certificate if NC is not closed within 
3 month. 
 
Surveillance audits 
Undertake and confirm corrective action to the 
certification body within 3 month. Suspension of the 
certificate if NC is not closed within 3 month. Absolute 
verification of corrective action can be carried out at 
subsequent evaluation. 

 
 

Article 34. Possible certification decisions of the Certifier 
 
Initial certification 
Initial certification is when CU certifies the project at the first time. It can be result of an initial audit (when 
the client has not been certified before) or of a re-certification audit (when the client has already been 
certified by some other CB). If the decision is positive a certificate is issued for 3 years. The certificate 
cannot be issued until it is demonstrated that the client satisfies all the requirements of the ISO9001 
quality management system standard. 
 
Re-certification  
After the 3 year audit program is over, there must be a re-certification audit done. Re-certification audit is 
a complete audit which is reported in the Audit Report. The Certifier shall make decisions on renewing 
certification based on the results of the recertification audit, as well as the results of the review of the 
system over the period of certification and complaints received from users of certification. If the decision is 
positive a new certificate is issued for another 3 years. 
 
Maintaining certification (continued certification) 
In the frame of the 3 year audit program, between the initial and the re-certification audit and certification 
CU must do annual surveillance audits. After each surveillance audit the Auditor reports to the Certifier. 
The Certifier shall maintain certification based on demonstration that the client continues to satisfy the 
requirements of the ISO9001 quality management system standard. 
 
Suspension 
The certification is suspended in cases when, for example: 

- the client©s certified management system has persistently or seriously failed to meet certification 
requirements, including requirements for the effectiveness of the management system; 

- the certified client does not allow surveillance or recertification audits to be conducted at the 
required frequencies; or 

- the certified client has voluntarily requested a suspension; 
- certification fee has not been paid; 
- non-conformities have not been closed before the deadline; 
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- failure to comply with other contractual requirements including using the CU ISO9001 certification 
mark e.g.: CU ISO9001 logo. 

 
Under suspension, the client©s management system certification is temporarily invalid. The suspended 
status of the certification shall be indicated on the publicly accessible client list. 
 
Withdrawal  
Suspension can be held for a maximum 6 months. Failure to resolve the issues that have resulted in the 
suspension within 6 months shall result in withdrawal or reduction of the scope of certification. 
 
Extension / reduction of the scope of certification,  
The Certifier shall, in response to an application for extension to the scope of a certification already 
granted, undertake a review of the application and determine any audit activities necessary to decide 
whether or not the extension may be granted. This may be conducted in conjunction with a surveillance 
audit. After the audit with positive result a new certificate -updated with the extended scope - should be 
issued, but the validity should be the same as on the original certificate. 
Reduction of the scope can be indicated by the client or can be a consequence of the audit result. For 
example, reduction of the scope can be applied if a non-conformity affecting only a clearly determined 
part of the scope cannot be solved by the company, but QMS is functioning well for the rest of the scope. 
The Certifier must consider whether the certificate need to be suspended/cannot be granted or the scope 
of the certificate need to be reduced. 
 

 
 
 
 

ANNEXES 
 
ANNEX A. Lapsed 
ANNEX B. Lapsed 
ANNEX C. Lapsed 
 
 
Applicable annexes:  ANNEX D, E, F, G, H, I, J. 
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ANNEX D.   Agreements ( applicable for organic production) 
CU Farmer agreement 

Name client  

Address client  
 

Client number  Country  

Name field officer (if any)  

Name and number unit  

Name farmer  

Code/number farmer  

Address farmer  

1. I as farmer declare that I understand the standards for organic agriculture of which the most 
important aspects are: 

 �  No use of disallowed substances like artificial fertilizer or chemicals (herbicides, 
pesticides, insecticides, fungicides) 

 �  Maintenance and improvement of soil-fertility by an appropriate crop rotation, use of 
animal excrements, green-manure and cultivation of legumes 

 �  Control pests and diseases by natural ways and control weeds by hand or mechanically 
 �  Use of organic propagation material 
 �  Avoid contamination of fields and products with disallowed substances. 
 �  Label the certified products correctly as organic or under conversion to organic. 
2. I declare that I work on my fields included in the inspection-program and during the on-farm 

first processing of products, conform the above mentioned standards for organic production. 
3. I will allow CU inspectors access to all my fields and premises for inspection purposes and I 

will fully co-operate with them. 
4. Only if no farmer-group: I declare that 
 �  Detailed map of the fields is maintained. 
 �  Adequate written bookkeeping of all incoming and outgoing products is available. 
5. In case of non-compliance with the above-mentioned standards I will inform the above 

mentioned field officer and/or CU client, and I will not sell the products as organic or under 
conversion to organic. Also, I will inform in writing the buyers of the products in order to ensure 
that the indications referring to the organic production method are removed from the product in 
question. 

Date and signature of farmer  

Date and signature of field 
officer (if any) 
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CU Processor agreement  
Name client  

Address client  
 

Client number  Country  

Name processor  

Address processor  
 

Number unit  

1. I as farmer declare that I understand the standards for organic food-processing of which the 
most important aspects are: 

 �  Separate storage of raw organic products, half-finished products and ready organic 
products avoiding mixing with non-organic products 

 �  Separate processing of organic products avoiding mixing with non-organic products 
 �  During processing and storage no disallowed substances, ingredients or technical aids are 

used and appropriate measures are taken to avoid contamination of organic products with 
these substances 

 �  Production will take place conform the process-specification and approved product-
specifications. 

 �  Enable the identification of organic products during the whole process and in the storage. 
 �  Appropriate bookkeeping of all incoming, processed, stored and outgoing products is 

maintained. 
2. I will allow CU inspectors access to all premises and information required for inspection pur-

poses and I will fully co-operate with them. 
3. In case of non-compliance with the above-mentioned standards I will inform the CU client and 

I will not sell the products as organic or under conversion to organic.  Also I will inform in 
writing the buyers of the products in order to ensure that the indications referring to the organic 
production method are removed from the product in question. 

Date and signature of 
processor 

 

Date and signature of client  
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CU Field officer agreement  

Name client  

Address client  
 

Client number  Country  

Name field officer  

Address field officer  
 

Name and number unit  

1. I as field officer declare that I understand the standards for organic agriculture of which the 
most important aspects are: 

 No use of disallowed substances like artificial fertiliser or chemicals 
� � Maintenance and improvement of soil-fertility by an appropriate crop rotation, use of animal 

excrements, green manure and cultivation of legumes. 
� � Control pests and diseases by natural ways and control weeds by hand or mechanically. 
� � Use of organic propagation material. 
� � Avoid contamination of fields and products with disallowed substances. 
� � Label the certified products correctly as organic or under conversion to organic. 

2. I will allow CU inspectors access to all premises and information required for inspection pur-
poses and I will fully co-operate with them. 

3. I declare that: 
� � Adequate annual internal checking/evaluation of all farmers of this unit on the compliance 

with the above mentioned standards are performed. Adequate records of internal 
inspections are maintained. In instances of non-compliance with the standards appropriate 
steps are taken. 

� � Overview-map of the area and detailed maps per farmer are maintained. 
� � All farmers of this unit are included in the inspection-program have understood and signed 

the farmer agreements and they are informed on the above mentioned standards and are 
assisted to comply with them. 

� � Adequate written bookkeeping of all products purchased from the farmers and sold to the 
above-mentioned CU client is available. 

� � Basic data of all farmers is maintained containing at least identification, name, year of 
conversion, location, number or hectares, last internal evaluation and last CU inspection 
and yields records. 

4. In case of non-compliance with the above-mentioned standards I will inform the CU client and 
I will not sell the products as organic or under conversion to organic. Also I will inform in 
writing the buyers of the products in order to ensure that the indications referring to the organic 
production method are removed from the product in question. 

Date/signature of field officer  

Date/signature of client  
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ANNEX E.  Declaration free of genetic modification (for organic production) 
 
 
MINIMUM INFORMATION FOR THE DECLARATION FREE OF GENETIC MODIFICATION 
 
·  Company information 
Name and address of the receiving company 
Producers’ name and address 
Product name and brand name of the product concerned 
Identification mark from the goods delivered 
Date of delivery 
 
·  Declaration 
 “The following product(s) is (are) not descendent from genetically modified organisms (gmo’s) 
or from products derived from those. All possible measurements have been taken to prevent the 
products from contamination with gmo’s or products derived from such organisms.” 

 
 

Method to confirm the declaration free of genetic modification: 
 

1. Method of transport: Identity preservation (transport and storage) system to reduce 
contamination to the lowest minimum possible 

and  
 

2. The production method: Certificate from an accredited inspection organisation for the 
organic production method or an certificate of gene technology free production by an 
international accredited inspection organisation 
Or  
-A guaranteed system of traceability (of gmo free origin) 
Or 
-Equivalent declaration from the earlier producer 
Or 
-Specified description of production techniques, raw materials and processing aids used. 

 
·  Stamp 
Date, place, name and function, company mark and signature. 

 
·  Documentation 
Copies from correspondent certificates and forms, attached as numbered annexes. 
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ANNEX F.   Inspection of smallholder farmer groups1 (for organic production) 
 
This annex is applicable for the EU and JAS organic programs. For the NOP organic 
program, each site has to be inspected physically by CU at least once each year. 

 
 

Internal Control System (ICS) 
 

1. Introduction 
 

The inspection of smallholder farmer groups consisting of ten to hundreds of farmers 
poses a severe challenge to the inspection body and their inspector. The employment 
of an internal control system (ICS) will give a practical procedure, which keeps the 
inspection costs at an acceptable level. 

 
This document gives a guideline for the internal control system of smallholder farmer 
groups. 

 
 
2. Farmer group 
 
2.1 The farmer group should consist of a clear and homogeneous group of members with 

regard to their agricultural production and first processing system and the geographical, 
social and economical aspects. 

 
2.2 Members of the farmer group are inspected at least once a year internally by field 

officers (also referred to as internal inspectors) employed by an organisation 
responsible for the Internal Control System (ICS) and randomly by an external 
inspection body. 

 
2.3 The structure of farmer group has to fulfil the following minimum criteria: 

� � Roughly 75% of the members have up to a maximum of 5 ha of agricultural land 
� � Roughly 90% of the members have up to a maximum of 10 ha of agricultural land 
� � Members with more then 20 ha of agricultural land are not included into the farmer 

group and need separate inspection 
 

                                            
1 Document partly based on document “Kontrolle von Kleinerzueger-Zusammenschlüssen in Drittländern 
(i.S. von Basis-/Primärgenossenschaften)” (31.03.1999) of the German authorities and IFOAM. 
 



   
 

 
CU Inspection Regulation  
Version 8 ; Juli  2007  36 

Deflections of the mentioned percentages and numbers are only acceptable in clearly 
documented cases and after approval of CU.  

 
2.4 The members of the farmer group have signed individual farmer agreements as 

specified in the Annex D. Minor changes and extension of the content are acceptable. 
 

The members should have access to and knowledge of the applicable standards for 
organic production. 

 
The farmer agreement and standards should be available in a language 
understandable for the farmer. 

 
 
3. Internal Control System (ICS) 
 
3.1 Of the organisation in charge of the internal control system, also referred to as internal 

inspection body, the following information is available: 
� � Legal status, structure, liability of organisation responsible for the ICS 
� � Authorisation for countersigning inspection-forms 
� � Rights and obligations of group-members as laid down in written farmer 

agreements 
 
3.2 The internal control and quality system is clearly documented in writing including 

among other things procedures, standardised inspection-forms  (for example by using 
a visit-book), responsibilities and timeframes. 

 
Clear procedures indicating actions to be taken in instances of non-compliance with 
standards, sanctions and exclusion of members. 

 
100% of all farms and fields of the group members have to be inspected by the field 
officer once a year. 

 
Quarterly the findings of the internal control and measures taken will have to be 
summarised in writing. 

 
3.3 The following up-to-date documentation has to be available for the farmer group: 

� � Farmer-lists with names, identification codes, location, status (organic, in 
conversion first or second year or disqualified), crops and hectares 

� � Signed farmer agreements for each member 
� � Administration of sold products, stored products and bought agricultural inputs of 

each member 
� � Overview realised yield of last year and estimated yield of current year per product 
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� � Overview map and detailed farm-maps indicating individual fields per member and 
information on possible contamination risks from neighbouring fields 

� � Field-history for each member with regard to the used fertilisers and plant-
protection substances (including herbicides, fungicides, pesticides, etc) 

 
3.4 Seasonal adequate sampling on residues of sold products should be performed and 

results of analysis must be available. Sub-samples per member can be mixed and 
analysed as a mixed sample. 

  
3.5 Trained, qualified and independent field officers (also referred to as internal inspectors) 

perform the internal control. The field officers can not be member of the farmer group. 
A signed field officers agreement specifying tasks and responsibilities should be 
present (see annex D as an example). 

 
3.6 Not the individual members but the organisation responsible for the ICS holds the 

contracts (possibly passed through other organisations) with the external inspection 
body. This organisation has the final responsibility that their members comply with the 
standards for organic production and first processing and that the instructions given are 
executed. 

 
3.7 In case an individual member has not converted his whole farm into organic production, 

guarantees must be given with regard to separation (for example separate storage 
facilities of agricultural products and inputs). 
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4. External inspection 
 
4.1 The external inspection body inspects and reports all aspects of the internal control and 

quality system as specified before. Findings of the ICS will be cross-checked. Based on 
the results of this inspection the inspection body will certify the farmer groups. 

 
4.2 The external inspection body inspects at least 10% of the members per year with a 

minimum of 6 members taking into account the farm-size stratification and diversity of 
the members. 
 
Deflections of the mentioned percentages and numbers are only acceptable in clearly 
documented cases (for example in the case of low-input agriculture or so called 
“unproblematic” production systems) 

 
In any case the external inspection body inspects at least 3% of the members with a 
minimum of 6 members. 

 
During the conversion period or start of the farmer group the external inspection body 
will inspect around 25% of the members. 

 
The external inspections will be distributed equally over the different members and the 
inspected members will change over the years. 
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ANNEX G.  Interpretations of EU 2092/91 regulation (for organic production) 
 
 
Article 1, paragraph 1 sub b): Scope 
”.. products intended for human consumption..." 
Interpretation 
lf products that are consumed orally, including chewable preparations, with the exception of (chewable 
preparations of ) tobacco and products covered by the Medicines Act and hallucinogenic products 
comparable to products covered by the Opium Act. For example: Food supplements and tinctures for 
food applications are covered by the scope of Council Regulation (EEC) No. 2092191, whereas (chewing) 
tobacco, medicines and mushrooms that are produced for their hallucinogenic properties are not. 
 
Article 5, paragraphs 1, 3, 5 and 6 concerning labelling  
Interpretation 
A product should bear no references to the organic production method if one of the ingredients or 
technical additives used has been genetically modified or comes from a genetically modified product. 
 
Article 5, paragraph 3 sub a), 5 bis and 6: Labelling 
Calculation of the percentage of products of agricultural origin that have been produced according to 
organic methods. 
Interpretation 
- The percentage of ingredients in a product produced according to a method approved by CU is 

determined as follows: The calculation takes the ingredients of agricultural origin into account. The 
other ingredients and additives, such as salt or the added water are not included in the calculation. 

- The calculation is based on the weight percentage. 
- The calculation is based on the percentage at the time the product is made. However, if a 

concentrated agricultural ingredient is used in the making of the product, the water that is added to 
reconstitute the product to its original water content is considered to be part of the agricultural 
ingredient. 

Sample calculations for calculating the percentage of ingredients produced organically have been laid 
down by the Commission in Brussels in a working document (reference number VI/4740194). 
 
Article 5, paragraph 3 sub e) 
"... ionising radiation..." 
interpretation 
Commodities Act: see Nuclear Energy Act, Bulletin of Acts, Orders and Decrees 1963, 827. 
©Food radiation: treatment with electrons, X-rays or gamma rays for the sprout inhibition or germicidal 
effect. lf a product (consumer product or half-finished) has been treated with ionising radiation, the 
product should bear an indication to that effect©. 
 
Article 9, paragraph 7 sub b)  
( ... approved inspection bodies ... ) shall not disclose information and data they obtain in their inspection 
activity to persons other than ... and the competent public authorities. 
interpretation 
Competent public authorities include: 

- the Dutch Council for Accreditation, 
- other accreditation and recognition bodies 
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- the Dutch Minister of Agriculture, including all departments and agencies under the 
Minister©s control, 

- the national government. 
 
Annex I, paragraph 2.2 
"Other organic or mineral fertilisers... may be applied only to the extent that adequate nutrition of the crop 
being rotated or soil conditioning are not possible by the methods set out under (a),(b) and (c) of the 
preceding subparagraph  
Interpretation 
CU shall allow the application of the additional fertilisers mentioned in Annex II Part  A, if the client can 
prove that it is essential for agricultural reasons. 
 
Annex I, paragraph 3 
©Only in cases of immediate threat to the crop may recourse be had to products referred to in Annex lI.© 
Elucidation 
The term crop refers to both the plants or fruits in the field as well as the plants and fruits that are 
collected at harvest time.  This means that the plant protection products listed in Section B of Annex II 
may also be used on the harvested product in accordance with the provisions of Annex I and II. 
 
Annex II, Part A 
The use of animal excrements from non-organic animals (as mentioned in ECR 2092191 Annex 11 A) is 
only allowed when no other adequate methods such as animal excrements from organic animals or green 
manure are available to maintain or increase the fertility and the biological activity of the Soil (ECR 
2092191 Annex 1:2). 
 
Farmyard manure, dried farmyard manure and dehydrated poultry manure  
Must originate from extensive husbandry with maximum 2 livestock units per hectare (conform ECR 
2328/91 art 6:5 and ECR 3669/93 art 1(4) (c )), or fulfil ECR 1538/91 Annex VI c, d, and e; ECR 1274/91 
Annex 11 a and b; pigs with max. 10 sows or 17 meat pigs/ha. 
Conversion rates for livestock units (LU) (as defined in ECR 2328/91 Annex I) are: 
- bulls, cows and other cattle older than two years and horses or donkeys older than 6 months  1.0 LU; 
- cattle from 6 months to two years 0.5 LU; 
- sheep  0.15 LU; 
- goats  0.15 LU; 
Composted animal excrements, including poultry manure and composted farmyard manure 
Shall not originate from "factory farming". Factory farming is a system where animals are unable to move 
360 degrees freely, are mainly kept under dark conditions, are kept without animal bedding and where at 
the same time the production is totally separated from other agricultural activities. 
Composting is understood as the microbiological and enzymatic conversion of animal excrements, 
usually in the presence of vegetal material, under a combination of aerobic and anaerobic circumstances.  
This means that the manure needs to be treated (e.g. compost heap). 
Liquid animal excrements (slurry, urine, etc.) 
Need to be treated adequately. That means dilution, fermentation, aeration or other adequate treatments 
to reduce nitrogen losses to the air, to the reduce the solubility of nutrients in water or to reduce the 
migration of nutrients into the soil. 
 
Inspection and permission 
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During the inventory, judgement on and permission for the use of animal excrements from non-organic 
animals will be given if this is appropriate. This permission will be given for a period of one year, 
evaluated yearly and be kept in force if appropriate. 
 
Annex III, section B, paragraph 3 
"the unit must have separate areas … for storage …” 
Interpretation 
It should be possible for the inspector to trace the organic products at any moment. The organic products 
have to be identifiable. If possible organic products have to be stored in separate areas. In case this 
request is practically unrealistic, it can be tolerated to store organic products in the same area with non-
certified products. The organic products however must be clustered and guarantees that no 
contamination takes place must be present. 
 
Annex VI, section A.2 
" Flavourings within the meaning of Directive 88/388 EEC, 

Substances and products as defined in Article 1 (2) (b) (i) and 1 (2) (c) of Directive 88/388 EEC 
labelled as natural flavouring substances or natural flavouring preparations.." 

Interpretation 
Flavourings within the meaning of Directive 881388/EEC may be used in organic products on condition 
that they are labelled as natural flavouring substances or natural flavouring preparations and that the 
flavouring ingredient in the flavouring(s) meets the provisions of Article 1 (2) (b) (i) and 1 (2) (c) of 
Directive 88/388 EEC. They may be used in preparations offered on the market, in accordance with 
Directive 88/388. 
 
Annex II, section D, 1.6 
Perlite 
Interpretation 
Perlite is interpreted as perlite and related expanded volcanic clay minerals including diatomite perlite, 
which consists of an aluminium, potassium and sodium silicate complex. 
 
Bentonite 
Interpretation 
Bentonite is interpreted as a mixture primarily made up of natural clay minerals.  Natural clay types such 
as attapuigus clay, Florida earth, Fuller©s earth and palygorskite are also covered by this term.  Physically 
activated clay (by heat, for example) and clay that has been treated with a product listed in Sections A, B 
or C of Annex VI of Council Regulation (EEC) No. 2092192, the use of which is permitted for this specific 
purpose or for general purposes are also covered by this term. Bentonite of other clay minerals activated 
by HCI or other prohibited additives are not. 
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ANNEX H: Conditions for Publication and Use of the certification logo  
 
Introduction: 
 
This document describes the conditions concerning publication and use of certification logos by 
customers of Control Union Certifications B.V. (the certificate-holder) with a valid certificate . 
 
Articles: 
 

1. The certificate-holder can only publish those certification-logos that are concerning the 
valid issued certificate, and does not make or permit any misleading statement regarding 
its certification, and does not imply that the certification applies to activities that are 
outside the scope of certification.   

2. The certificate-holder can use the CU certification-logo, to be requested at the local 
office (for a specimen see below)        

3. The certification-logos can be used in full colour, as well as in black and white.  
4. The certificate-holder can use the certification-logos on letterheads, brochures and other 

promotion-material. It is not allowed to use the logo on products, packaging , samples or 
any other declarations concerning a product.   

5. It is allowed to reproduce the logo in any other size with exception of the logo of the 
accreditation council which can never be smaller then 7 mm in diameter.  

6. The certification-logo may never be bigger then the size of the company logo on the 
same document.          

7. The logo needs to be reproduced completely (in one piece) always.   
8. It is not allowed to use the accreditation logo only.      
9. The color-codes for the logo are the following: 

Blue:  PMS Blue 072 
Light Blue: PMS 299 
Black:  process black         

10. It is in no case allowed to use the logo on the product itself, or to suggest that the 
product is certified itself for clients that do not have a valid product certificate  

11. When the certificate-holder does not respect these conditions for use of certification-
logos, the certification-holder will stop immediately, without delay, the use against which 
CU has objected.        

12. Besides the actions mentioned in article 11, CU can take the following measurements:  
-suspension or withdrawal of the certificate. 
-publication of the non-compliance 
-juridical procedures 

The action taken is depending on the severity of the non-compliance, the results of the 
non-compliance, and if the non-compliance was made intentionally.  

13. Irrespective of the measures taken as per article 11, the decision of Control Union 
Certifications will in all cases be decisive.      
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14. In case the validity of the certificate is ended, for whatever reason,  the certificate-holder 
has to stop immediately with the use and/or distribution of promotion-material on which 
the certification-logo is printed. 

15.  It is not permitted that the logo is applied to laboratory test, calibration or inspection 
reports, as such reports are deemed to be products in this context. 

 
 
 
 
Appendix 1: 
 
 
Logo examples : 
  
 
 
 
 
 

 

specimen 
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ANNEX I   JAS label 
 
 
For JAS label use next to Article 26 of this regulation, the following regulations are applicable: 

·  Notification No. 513 (processed products) of the Japanese Ministry of Agriculture, 
Forestry and Fisheries 

·  Notification No. 514 (fresh products) of the Japanese Ministry of Agriculture, Forestry 
and Fisheries 

 
The JAS seal:   
 
 
 
 
 
 
 
 
Minimal indication on a label, JAS organic fresh product: 
(JAS seal is obligatory only, when product is imported to Japan) 
 
Organically produced  onions¹ 
 
CU 012345¹ 
 
     
Always quality Ltd        
West Street 23             
354 Bombay                
India ¹                                           
 
Lot number¹: 1994-DL445 
 
Net content²: 200 grams                                             Place of origin²: Bangalore, India 
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Minimal indications on a label, JAS organic processed product: 
(JAS seal is obligatory only, when product is imported to Japan) 
 
Deep-frozen onions organically produced¹   
 
 
CU 012345¹      Manufacturer²: 
Always quality Ltd       Organic Processing Ltd. 
West Street 23             East Street 23 
354 Bombay                456 Bombay 
India                                           India 
 
Names of ingredients²: onion, water                             Lot number¹: 1994-DL445 
 
Net content²: 200 grams                                                Country of origin²: India 
 
Best before*²: 25-10-2008          Name of place of ingredient origin: Bangalore, India 
 
Instruction for storage²: Keep in a dry store 
*: the date which signifies the end of the period under any stated storage conditions during which the product will 
retain any specific qualities. However, beyond the date the food may still be perfectly satisfactory. 

 
 

¹ : according to CU Inspection Regulation 

²: according to Notification No. 513 (processed products) and 514 (fresh products) of the Ministry of Agriculture, 
Forestry and Fisheries 
 
 

For the detailed requirements of JAS logo use, please refer to JAS notification number 514 (fresh food) 
and 513 (processed food). Both is available at our website at www.controlunion.com/certification.  
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ANNEX J  EKO Sustainable Textile (ST) Quality Symbol 
 

Figure A:     
 

 
 

Figure B: 
 

 
1. The EKO ST quality symbol my only be used  on products certified under the Sustainable 
Textile (GOTS) program. Proper use of this logo shall be checked during inspection.  
 
2. Whenever use is made of the EKO ST quality symbol in texts, editorials, promotional 
material, etc., an accompanying text in conformity with figure B in this example must be added. 
 
3. The CU indications may not be permanently affixed to or printed on reusable packaging. 
 
4. It is not permitted to describe or, as the case may be, refer to the EKO ST quality symbol in 
such a way as to create the impression that it represents any specific level of quality. EKO ST 
quality symbol must at all times be described as a guarantee or, as the case may be, quality 
symbol, and be communicated as such. The EKO ST quality symbol  may not be used as or be 
projected in such a way as to suggest that it is a trademark. 
 
5. If necessary, CU will establish further conditions for the use of the EKO ST quality symbol, 
as provided for in the by-laws, rules and regulations of CU. 
 
6. It is not permitted to use the EKO ST quality symbol other than in a direct relationship with 
product(s) produced by a company joining the Sustainable Textile certification program. 
 
7. Requirements for labelling the EKO ST quality symbol: 

·  The word “CU” and the client number (licensee number); 
·  Name or trade name and address of the member (address=city and country). 
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·  The designation "Sustainable Textile Product” may only be used for products 
certified by CU for the Sustainable Textile Production program, not for any other 
certification programs. 

 
8. If products are labelled by the EKO ST quality symbol the labels may be subject to 
assessment. This assessment will be done by our inspector during her/his visit. Written approval 
prior to use of the quality symbol is no longer necessary. 
 
9. The EKO Sustainable Textile (ST) quality symbol may only be used for products certified by 
CU according to the Sustainable Textile(GOTS) program. The EKO ST quality symbol may only 
be printed as a precise copy of the EKO ST quality symbol provided by CU  (i.e. square, letters 
and symbol in green with black background). The EKO ST quality symbol must have a minimum 
width of 5 mm. As the EKO ST quality symbol is square, the minimum area shall be 25 mm2. 
 
10. The symbol may not exceed the attention of the product- or brand name. 
 
11. The following types of packaging shall indicate the Sustainable Textile method as follows: 

·  bulk batches: by means of a certificate of origin to be issued by CU; 
·  consumer packaging: by depicting the CU indications on the packaging, label or tag 

in conformity with this cliché; 
·  crate: by means of a crate card bearing the CU indications in conformity with this 

cliché; 
·  box: by depicting the CU indications on the packaging or label in compliance with this 

cliché or enclosing a crate card with the CU indication; 
·  bag: by sticking or sewing on a label with the CU indications in conformity with this 

cliché or by depicting the CU indications directly on the bag; 
·  string bag: by sticking, sewing on or enclosing a label with the CU indications in 

conformity with this cliché. 
 
12. Hangtags and any additional declarations must contain at least the following information: on 

one side: Name company, city, country. CU licensee + client number. On the other side: 
This product has been produced according to international standards for sustainable 
production, which can be found on www.controlunion.com, the EKO ST quality symbol, with  

      CU +licensee number directly underneath. 
 
13. The EKO ST quality symbol is also valid for all products that are certified by CU according to 
the Global Organic Textile Standard (GOTS), provided that it mentions on the indications that 
the product has been certified by Control Union Certifications according to the Global Organic 
Textile Standard. 
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ANNEX K Complaint Form  
 

·  If you wish to submit a complaint to Control Union Certifications, please use this form. 
·  We kindly request you to specify your complaint as much as possible (“who, what, where, when”) 

and provide any necessary documentation if applicable. 
·  You can send this form with any attachments to our certification branch offices or to our office in 

Zwolle, The Netherlands (certification@controlunion.com) fax: +31-38-4237040). 
·  An appropriate member of staff (certifier / manager) will confirm receipt of your complaint, with a 

timeframe of handling the complaint, within two weeks  if no improvement can be made before 
that time.  

·  We will inform you of the results in writing or verbally, depending on the size and nature of the 
complaint. 

·  Incomplete complaints cannot be processed. 
  
Attachments may be used 
date  
Your company 
name 

 

Your personal 
name 

 

Your address   

Telephone  
Fax  
e-mail  
 
Complaint 
PLEASE SPECIFY YOUR COMPLAINT AS MUCH AS POSSIBLE (“WHO, WHAT, WHERE, WHEN”) AND PROVIDE ANY 
NECESSARY DOCUMENTATION IF APPLICABLE. 
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ANNEX L EKO Sustainable Textile (ST) Quality Symbol – in conversion 
 

Figure A:     

 
 

 
The in conversion logo may only be used if the client has satisfied all requirements of the 
Sustainable Textile standards, except the raw material is in conversion to organic production. 
 
All other requirements regarding Sustainable Textile  requirements apply, except the labelling 
and logo requirements. 
 
The EKO ST quality symbol – in conversion  may only be used  on products certified under the 
Sustainable Textile program with in conversion raw material. Proper use of this logo shall be 
checked during inspection.  
 
Whenever use is made of the EKO ST quality symbol – in conversion in texts, editorials, 
promotional material, etc., an accompanying text in conformity with figure A in this example 
must be added. 
 
13. The CU indications may not be permanently affixed to or printed on reusable packaging. 
 
14. It is not permitted to describe or, as the case may be, refer to the EKO ST quality symbol – 
in conversion in such a way as to create the impression that it represents any specific level of 
quality. EKO ST quality symbol – in conversion must at all times be described as a guarantee 
or, as the case may be, quality symbol, and be communicated as such. The EKO ST quality 
symbol  – in conversion may not be used as or be projected in such a way as to suggest that it 
is a trademark. 
 
15. If necessary, CU will establish further conditions for the use of the EKO ST quality symbol – 
in conversion, as provided for in the by-laws, rules and regulations of CU. 
 
16. It is not permitted to use the EKO ST quality symbol – in conversion other than in a direct 
relationship with product(s) produced by a company. 
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17. Requirements for labelling the EKO ST quality symbol – in conversion: 
·  The word “CU” and the client number (licensee number); 
·  Name or trade name and address of the member (address=city and country). 
·  The designation "Sustainable Textile Product” may only be used for products 

certified by CU for the Sustainable Textile Production program, not for any other 
certification programs. 

 
18. If products are labelled by the EKO ST quality symbol – in conversion the labels may be 
subject to assessment. This assessment will be done by our inspector during her/his visit. 
Written approval prior to use of the quality symbol is no longer necessary. 
 
19. The EKO Sustainable Textile (ST) quality symbol – in conversion may only be used for 
products certified by CU according to the Sustainable Textile program. The EKO ST quality 
symbol – in conversion may only be printed as a precise copy of the EKO ST quality symbol – in 
conversion provided by Control Union Certifications (i.e. square, letters and symbol in yellow 
with black background). The EKO ST quality symbol – in conversion must have a minimum 
width of 5 mm. As the EKO ST quality symbol – in conversion is square, the minimum area shall 
be 25 mm2. 
 
20. The symbol may not exceed the attention of the product- or brand name. 
 
21. The following types of packaging shall indicate the Sustainable Textile method as follows: 

·  bulk batches: by means of a certificate of origin to be issued by CU; 
·  consumer packaging: by depicting the CU indications on the packaging, label or tag 

in conformity with this cliché; 
·  crate: by means of a crate card bearing the CU indications in conformity with this 

cliché; 
·  box: by depicting the CU indications on the packaging or label in compliance with this 

cliché or enclosing a crate card with the CU indication; 
·  bag: by sticking or sewing on a label with the CU indications in conformity with this 

cliché or by depicting the CU indications directly on the bag; 
·  string bag: by sticking, sewing on or enclosing a label with the CU indications in 

conformity with this cliché. 
 
22. Hangtags and any additional declarations must contain at least the following information: on 

one side: Name company, city, country. CU licensee + client number. On the other side: 
This product has been produced according to international standards for sustainable 
production, which can be found on www.controlunion.com, the EKO ST quality symbol – in 
conversion, with CU +licensee number directly underneath. 


